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                                FAQ
                                What is AstralPDFeBooks?

AstralPDFeBooks offer thousands of resell rights, master resell rights, private label rights, giveaway and personal usage products organized into diverse range of different categories. Eventually, will be having Public Domain products as well. You will find products like eBooks, templates, graphics, scripts, software, turnkey websites and many more different products at AstralPDFeBooks.com.

 

What is an eBook?

The term eBook stands for electronic book. It is basically a book in digital form that can be read on your PC. They come in many formats including PDF, .exe and Word. 

Other online websites such as Amazon have mobi files that are read with a Kindle app or program; Apple Store sells eBooks in a epub file that is read on Apple iOS as other suppliers have their own readers where you can read these files on other apps and programs.

 

Do I need any special software to read an eBook?

Most eBooks can be read using the default software of your computer. For eBooks in PDF format, you will need Acrobat Reader which can be obtained free from www.adobe.com. eBooks in Word format will require Microsoft Word or OpenOffice©. Many eBooks come in exe format which can be read on any PC. Note: Free OpenOffice© type software – If you are going to edit eBooks you and do not already have some sort of office suite of programs like word processors, and other programs. This is a great free option.
You will also need extracting software such as 7-Zip ( free download from www.7zip.com ) to unpack your purchase from the ZIP folder that it will arrive in. Note: 7-Zip – 100% free zip utility software.7-Zip is a file archived with the high compression ratio. The program supports 7z, ZIP, CAB, RAR, ARJ, LZH, CHM, GZIP, BZIP2, Z, TAR, CPIO, ISO, MSI, WIM, NSIS, RPM and DEB formats.

 

Will I get an instant download of my purchase? 

Yes. After you have made your payment, you are then redirected to a secure payment page on PayPal where you can immediately download your purchase.

 

Which methods of payment do you accept?

Currently we ONLY accept credit card and debit card payments by PayPal. If you haven’t got a FREE PayPal account click here to get one!

 

I cannot download my purchase! What shall I do?
Simply contact us and we will help you.

 

What does Private Label Rights (PLR) mean?

Private label rights (PLR) allows you to totally re-brand, customize, change the product in any manner you see fit and you are allowed to use as if it was created by you. For example, if you buy a PLR eBook then you can change or alter the content even if it’s just the title or first and second paragraphs of the e-book, and then put your name as the author. PLR products comes with endless possibilities. This is the license you want to grab if you want maximum control and full ownership of the product.

 

What does Master Resell Rights (MRR) mean? 

Master Resell Rights (MRR) is where you are given the opportunity to sell the product with “resell rights”. These type of rights have many options like sell for personal use, sell basic resell rights, or sell the master resell rights. You can help others start their business with this type of license. It will be entirely your own product but you cannot edit or modify anything. You will not owe anyone any royalties or commissions.

Example of MRR:

	
(Title of eBook)

	
Master Resell Rights (MRR)

Terms and Conditions


	
[YES] Can be sold 

[YES] Can be used for personal use 

[YES] Can be packaged with other products 

[YES] Can modify/change the sales letter 

[YES] Can be added into paid membership websites 

[YES] Can put your name on the sales letter 

[YES] Can be offered as a bonus 

[YES] Can be used to build a list 

[YES] Can print/publish offline 

[YES] Can convey and sell Personal Use Rights 

[YES] Can convey and sell Resale Rights 

[YES] Can convey and sell Master Resale Rights 

[NO] Can modify/change the main product 

[NO] Can modify/change the graphics and e-cover 

[NO] Can be given away for free 

[NO] Can be added to free membership websites 

[NO] Can convey and sell Private Label Rights


	
Note 

You may not sell this product or the any of its rights if you ask for a refund. Your license will become null and void. 

You must keep this license to verify yourself as an official licensee. You must be able to show the license on demand. 

You may not market the product in any immoral, illegal or unethical way (Spam). 

You are responsible for your own hosting, download locations, payment processor and customer service to your customers. 

Any violation of this license will be subject to revoking this agreement and potential legal action may ensue. 

No Liability 

Under no circumstances will the product creator, programmer or any of the distributors of this product, or any distributors, be liable to any party for any direct, indirect, punitive, special, incidental, or other consequential damages arising directly or indirectly from the use of this product. This product is provided “as is” and without warranties. 

Use of this product indicates your acceptance of the “No Liability” policy. If you do not agree with our “No Liability” policy, then you are not permitted to use or distribute this product (if applicable.) 

Failure to read this notice in its entirety does not void your agreement to this policy should you decide to use this product. 

Applicable law may not allow the limitation or exclusion of liability or incidental or consequential damages, so the above limitation or exclusion may not apply to you. The liability for damages, regardless of the form of the action, shall not exceed the actual fee paid for the product. 






What does Resell Rights (RR) mean?

Resell Rights allows you to sell the product as your own (unchanged unless specified otherwise in the license) to another buyer but your customer receives no rights to resell. With this business model, you can sell “Personal Use Only” license to your customers.

 

What does Giveaway Rights (GR) mean? 

Giveaway rights license allows you to give the product away for free to customers normally to help build a mailing list, attract visitors on your website or just to keep your existing subscribers happy by providing a free product. If you are selling a product, you can use the giveaway product as a bonus.

 

 What does Personal Use Only Rights (PU) mean?

Personal use only rights allows unlimited use of the product that you buy. It must only be used by you. You cannot sell or give them away. You can make your own copies but you cannot distribute them in any way.

 

 What does Public Domain mean?

While not the same as other rights, public domain is well worth mentioning to customers. A product in the public domain, if it is not protected by copyright, means that anyone can use it in any way desired. If a work is not specifically noted as being in the public domain, determining if the work is in the public domain can sometimes be tricky and require legal advice.

 Is there any restrictions on what I can or what I cannot do with the products?

Each different product is licensed under different license. The only way to find out the specific terms with regards to an individual product is by looking at the individual product licensing specific terms. If the product doesn’t come with any specific licensing terms, then you will be granted a common normal licensing rights as what is specified on the product details page. For more license details please review below for explanation with regards to each different licensing term that you will find in different products.

 

 Does AstralPDFeBooks.com take back returns? 

 

Since Astral PDF eBooks is offering non-tangible irrevocable (Digital) goods we do not issue refunds once the order is completed and the digital product is sent to the customer. As a customer you are responsible for understanding this purchase agreement of any item available at our site. Customers should check the ‘Terms of Service’ before downloading and making any purchases. However, we realize that exceptional circumstance can take place with regard to the character of the product we supply and will correct any issues arising on our part.

However, we will always try to solve the problem as soon as possible (usually within 24 hours). Here are some of the possible events:

Non-Delivery of the Product: due to some mailing issues of your e-mail provider or your own mail server you might not receive a delivery e-mail from us. In this case we recommend contacting us for assistance. Claims for non-delivery must be submitted to our Billing department in writing within 7 days from the order placing date. Otherwise the product will be considered received and downloaded.

Download and Unzipping Issues: it may happen so that you are having problems while downloading the product or its unzipping. Claims regarding such issues must be submitted via eBay contact form. We will solve this problem as soon as possible.

Although all the products are thoroughly tested before release, unexpected errors may occur. Such issues must be submitted to us via eBay contact form. We reserve the right to rectify the error or defect within 72 hours. If any deficiency is approved and we fail to correct it within 72 hours from the date of the initial complaint letter or any other notification provided by a Customer, the refund will be issued to the customer in full without any compensations or reimbursements. OR, at customer’s choice, replacement of the product of the same or around the same value can be offered.

We check support emails daily and strive to deliver highly professional support to all our customers. Please allow us 12-24 hours to get back to you on the problem.

 

Am I guaranteed to make money online with any of the products that I purchase?

AstralPDFeBooks.com makes no suggestions, implications, warranties, or guarantees that customers will make money. AstralPDFeBooks.com is not responsible for any losses or damages resulting from the use of any product, link, information, or opportunity contained within this web site. Customers of AstralPDFeBooks.com must realize that any business has potential risk for loss of capital. There are absolutely no guarantees and you must be prepared to accept any risks of the possibility of doing well. Every individual is different and will achieve different results as many other factors will determine how well you may or may not do. The internet is constantly changing and what has worked in the past will not necessarily work today or in the future. Get legal advice, educate yourself and gather the right tools before making and entering into any business decisions. By using AstralPDFeBooks.com products and services, you agree that AstralPDFeBooks.com is not responsible for the success or failure of your business.

 

* Please note the above description about each different licensing terms is not exhaustive as product author can release their product with different licensing terms attached to them. For instance, you can have a product with PLR license, you can also resell the product with an MRR license. The only way to find out the specific licensing terms on a particular product is by reviewing the individual product license file for the product purchased.
* If you have further questions that are not listed here, please feel free to contact us.
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